Website Terms and Conditions
IT-WTC-001 | v1.5.0001

Document Reference IT-WTC-001

Version v1.5.0001

Status Active

Effective Date 15 September 2026

Review Date 1 October 2026

Prepared By Johan Pienaar, The IT Lounge

Document Owner Information Officer / IT Lead

Approved By Manfred Kloos (Managing Director)

Parent Policy IT-POL-001 — Information Technology Policy
Classification Public

ECT Act 25 of 2002 | POPIA Aligned | Public-Facing Website Document

1. Introduction and Acceptance

These Terms and Conditions govern your use of the website of WML Coast (Pty) Ltd (“we”,
“us”, the Company) at https://wmlcoast.co.za (the “website”). By accessing or using the
website, you agree to be bound by these terms. If you do not agree, you must not use the
website.

These terms are published in accordance with the Electronic Communications and
Transactions Act 25 of 2002 (ECT Act) and other applicable law.

2. Company Information (ECT Act Section 43)

The following information is provided in accordance with Section 43 of the ECT Act:

Item Detail

Registered Name WML Coast (Pty) Ltd

Registration Number 2005/016877/07

Directors / Members M Kloos - ] van den Berg

Physical Address 35 Church Street, Stellenbosch, 7600
Postal Address 35 Church Street, Stellenbosch, 7600
Telephone +27 21 883 8870

Email chad@wmlcoast.co.za
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Website | https://wmlcoast.co.za

3. Use of the Website

You may use the website for lawful purposes only. You must not:

e Use the website in any way that breaches any applicable law or regulation;

e Attempt to gain unauthorised access to the website, its server, or any connected
system;

e Introduce any virus, malware, or other harmful material,

e Use the website to transmit unsolicited communications, or to harvest information
about other users;

e Reproduce, duplicate, or exploit any part of the website for commercial purposes
without our written consent.

4. Intellectual Property

All content on the website — text, graphics, logos, images, and software — is owned by or
licensed to the Company and is protected by copyright and other intellectual property laws.
You may view and print content for your own personal, non-commercial use. You must not
otherwise copy, distribute, or use any content without our prior written consent.

5. Information About Us and Our Content

The content on the website is provided for general information only. While we take
reasonable care to ensure it is accurate at the time of publication, we make no warranty
that it is accurate, complete, or current. Nothing on the website constitutes professional
advice on which you should rely. You must obtain specific professional advice before
taking, or refraining from, any action on the basis of the website's content.

6. Links to Other Websites

The website may contain links to third-party websites. These links are provided for your
convenience only. We have no control over, and accept no responsibility for, the content or
practices of any third-party website. A link does not imply our endorsement.

7. Privacy and Personal Information

We process personal information collected through the website in accordance with our
Privacy Policy (IT-PP-001) and the Protection of Personal Information Act 4 of 2013 (POPIA).
By using the website, you acknowledge the practices described in our Privacy Policy. Our
use of cookies is described in that policy and, where published, in our Cookie Policy.
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8. Limitation of Liability

To the maximum extent permitted by law, the Company is not liable for any loss or damage
— whether direct, indirect, incidental, or consequential — arising from your use of, or
inability to use, the website, or from reliance on any content. This clause does not exclude
any liability that cannot lawfully be excluded, including liability for death or personal injury
caused by our negligence, or under the Consumer Protection Act 68 of 2008 where it
applies.

9. Availability of the Website

We do not guarantee that the website will be available at all times or free of errors. We may
suspend, withdraw, or restrict the availability of all or part of the website for business or
operational reasons, and will try to give reasonable notice of any suspension where
practical.

10. Electronic Communications and Consumer Rights

Where the ECT Act applies, you have certain rights in respect of electronic transactions,
including a cooling-off period for certain transactions concluded electronically. Nothing in
these terms limits any right you have under the ECT Act or the Consumer Protection Act 68
of 2008 that cannot lawfully be limited.

11. Changes to These Terms

We may revise these terms at any time. The current version is always available on the
website, and the effective date appears in the document footer. Your continued use of the
website after a change takes effect constitutes acceptance of the revised terms.

12. Governing Law and Jurisdiction

These terms are governed by the laws of the Republic of South Africa. You agree that the
courts of South Africa have exclusive jurisdiction over any dispute arising from or relating
to your use of the website, subject to any right you may have to approach another
competent forum under applicable consumer protection law.

13. Contact

Questions about these terms may be directed to us at chad@wmlcoast.co.za or at the
address in Section 2. The Information Officer reviews these terms at least annually.
Amendments are recorded in the Document Register (IT-REG-001).
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